Insurance Ombudsman

The Offices of Insurance Ombudsman are under the administrative control of Council for Insurance
Ombudsmen (CIO), which has been constituted under the Insurance Ombudsman Rules, 2017.

Office of Insurance Ombudsman isan alternate Grievance Redressal platform which hasbeen setup
with an aim to resolve grievances of aggrieved policyholders of all personal lines of insurance, group
insurance policies, policies issued to sole proprietorship and micro enterprises, against Insurance
Companies and theiragents and intermediaries in a cost-effective and impartial manner.

There are 17 Ombudsman Centres, covering the country, situated in Ahmedabad, Bengaluru,
Bhopal, Bhubaneswar, Chandigarh, Chennai, Delhi, Guwahati, Hyderabad, Jaipur, Kochi, Kolkata,
Lucknow, Mumbai, Noida, Pune and Patna.

Anyperson whohas a grievance againstan insurer,may himself or through hislegal heirs, nominee
or assignee, make a complaint in writing to the Insurance ombudsman within whose territorial
jurisdiction the branch or office of the insurer complained againstor the residential address or place
of residence of the complainantislocated.

You can approach the Ombudsman with complaint if:

= You have first approached your insurance company with the complaintand

= They haverejected it

= Notresolved it to your satisfaction or

= Notrespondedto it at all for 30 days
= Yourcomplaintpertains to any policy you have taken in your capacity as an individual and
= The value of the claim including expenses claimed is not above Rs 30 lakhs.

Your complaint to the Ombudsman can be about:

a) Delay in settlement of claims, beyond the time specified in the regulations, framed underthe
IRDAI Act, 1999.

b) Any partial or total repudiation of claims by the Life insurer, General insurer or the Health
insurer.

c) Anydispute aboutpremium paid or payable in terms of insurance policy

d) Misrepresentation of policy terms and conditions atany time in the policy documentor policy
contract.

e) Legal construction of insurance policiesin so far as the dispute relates to claim.

f) Policy servicing related grievances againstinsurers and their agents and intermediaries.

g) Issuance of life insurance policy, general insurance policy including health insurance policy
which is notin conformity with the proposal form submitted by the proposer.

h)y Non issuance of insurance policy after receipt of premium in life insurance and general
insurance including health insurance and

i) Any other matter resulting from the violation of provisions of the Insurance Act, 1938 or the
regulations, circulars, guidelines or instructions issued by the IRDAI from time to time or the
terms and conditions of the policy contract, in so far as they relate to issues mentioned at
clauses (a) to (f)

The Settlement Process

Recommendation:



The Ombudsman will act as mediator and

= Arrive at a fair recommendation based on the facts of the dispute

= If you accept this as a full and final settlement, the Ombudsman will inform the company

which should comply with the terms in 15 days

Award:

= If a settlement by recommendation does not work, the Ombudsman will:

= Pass an award within 3 months of receiving all the requirements from the complainant
and which will be binding on the insurance company

Once the Award is passed

= The Insurershall comply with the award within 30 days of the receipt of award and intimate
the compliance of the same to the Ombudsman.

Here are the addresses of the Offices of Insurance
Ombudsman across India...

Office of the Address Contact Details Areas of Jurisdiction
Ombudsman
Office of the Insurance Tel.:- 079 -
Ombudrs)min, h Buildi h }23550.11_201/02/05/06 Gujarat, Dadra & Nagar
AHMEDABAD Jeevan Prakash Building, 6t mail: Haveli,
floor, bimalokpal.ahmedabad@c Daman and Diu
Tilak Marg, Relief Road, ioins.co.
Ahmedabad -380 001 in
Office of Insurance
Ombudsman
’ o1 Tel No: 080 - 26652048 /
{\Ie(t)sf/an Soudha Building, PID 26652049
BENGALURU 57-27-N-19, Ground Floor, Emall: . Karnataka
19/19, b}malolfpal.bengaluru@a
24th Main Road, JP Nagar, 1st omhs.co.in
Phase, Bengaluru - 560078
Office of the Insurance
Ombudsman, Tel.:- 0755-2769201,
Janak Vihar Complex, 2nd 2769202 Fax
BHOPAL Floor, : 0755-2769203 Madhya Pradesh &
6, Malviya Nagar, Opp. Airtel Email: Chhattisgarh
Office, bimalokpal.bhopal@cioin
Near New Market, s.co.in
Bhopal - 462 003.
Tel.:- 0674-
. 2596455/2596461,
8%332&:;““”“9 Fax : 0674-2596429
BHUBANESHWAR ’ Email: Orissa
62, Forest park, bimalokoal.bhub
Bhubneshwar - 751 009. ma oxpatbhbaneswar
@cioins.c
0.in




Punjab,

Office of the Insurance Tel.: 0172 - 2706196 / Haryana(excluding
Ombudsman, 2706468 Gurugram,
S.C.0.No.101, 102 & 103, 2nd | Fax: 0172 - 2708274 Faridabad, Sonepat and
CHANDIGARH Floor, Batra Building, Sector 17 | Email: Bahadurgarh)
- bimalokpal.chandigarh@c | Himachal Pradesh, Union
D, ioins.co.i Territories of Jammu &
Chandigarh - 160 017 n Kashmir,
Ladakh & Chandigarh.
. Tel.: 044 - 24333668 / Tamil Nadu,
8%332&3““““6 24335284 Tamil Nadu
CHENNAI Fatima Akhtar Court, 4th Floor, Fax: .044 - 24333664 Pudgcherry Townand
. Email: Karaikal
453, Anna Salai, Teynampet, bimalokpal.ch i@cioi hich ¢ of
Chermnai - 600 018. imalokpal.chennai@cioin (whichare part o
s.co.in Puducherry).
Office of the Insurance Tel.: 011 - Ec?lllholvizing Districts of
Ombudsman, 23232481/23213504 Haryana -
DELHI 2/2 A, Universal Insurance Email: G Faridabad
Building, Asaf Ali Road, bimalokpal.delhi@cioins.c urugram, raridabad,
New Delhi - 110 002. 0.in Sonepat
& Bahadurgarh.
Tel.: 0484 - 2358759 /
Office of the Insurance 2359338 Kerala,
Ombudsman, Fax: 0484 - 2359336 Lakshadweep,
ERNAKULAM 2nd Floor, Pulinat Bldg,, Email: Mahe-a part of Union
Opp. Cochin Shipyard, M. G. bimalokpal.ernakulam@ci | Territory
Road, Ernakulam - 682 015. oins.co.i of Puducherry.
n
Office of the Insurance Tel.: 0361 - 2632204 / Assam,
Ombudsman, Meghalaya,
. 2602205 .
Jeevan Nivesh, 5th Floor, . Manipur,
GUWAHATI . Email: )
Nr. Panbazar over bridge, S.S. bimalokpal.euwahati@cio Mizoram,
Road, Guwahati - 781001 i0S.CO inp 8 Arunachal Pradesh,
(Assam). T Nagaland and Tripura.
Office of the Insurance Tel.: 040 - 23312122
Ombudsman, Fax: 040 - 23376599 ‘%21(1 }rllrgerl’;adesh,
HYDERABAD 6-2-46, 1st floor, "Moin (;0urt , Emall: | Yanam and
Lane Opp. Saleem Function bimalokpal.hyderabad@ci t of Union Territ f
Palace, A. C. Guards, Lakdi-Ka oins.co.i pard Oh nion 1erritory o
Pool, Hyderabad - 500 004. n Puducherry.
Office of the Insurance Tel.: 0141 - 2740363
Ombudsman,Jeevan Nidhi - II | Email: .
JAIPUR Bldg., Gr. Floor,Bhawani Singh | bimalokpal.jaipur@cioins. Rajasthan
Marg,Jaipur - 302 005. co.in
. Tel.: 033 - 22124339 /
Office of the Insprance 22124340 West Bengal,
Ombudsman, Hindustan Bldg. Fax: 033 - 22124341 Sikkim
KOLKATA Annexe, 4th Floor,4, C.R. ' ’

Avenue,
Kolkatta - 700 072

Email:
bimalokpal.kolkata@cioin
s.co.in

Andaman & Nicobar
Islands.




Office of the Insurance
Ombudsman, 6th Floor, Jeevan
Bhawan, Phase-II, Nawal

Tel.: 0522 - 2231330 /
2231331
Fax: 0522 - 2231310

Districts of Uttar
Pradesh:

Lalitpur, Jhansi, Mahoba,
Hamirpur, Banda,
Chitrakoot, Allahabad,
Mirzapur, Sonbhabdra,
Fatehpur, Pratapgarh,
Jaunpur, Varanasi,
Gazipur, Jalaun, Kanpur,
Lucknow, Unnao, Sitapur,
Lakhimpur, Bahraich,

LUCKNOW gtf:grliazrat ani. Lucknow - Email: Barabanki, Raebareli,
’ gany, bimalokpal.lucknow@cioi | Sravasti, Gonda,
226 . . .
001 ns.co.in Faizabad, Amethi,
) Kaushambi, Balrampur,
Basti, Ambedkarnagar,
Sultanpur, Maharajgang,
Santkabirnagar,
Azamgarh, Kushinagar,
Gorkhpur, Deoria, Mau,
Ghazipur, Chandaulj,
Ballia, Sidharathnagar.
Office of the Insurance Tel.: 022 - 26106552 / Goa, .
26106960 Mumbai Metropolitan
Ombudsman,3rd Floor, Jeevan .
Fax: 022 - 26106052 Region
MUMBAI Seva Annexe, S. V. Road, . . . .
: Email: excluding Navi Mumbai
Santacruz (W), Mumbai - 400 . D
bimalokpal.mumbai@cioi | &
054. _
ns.co.in Thane.
State of Uttaranchal and
the following Districts of
Uttar Pradesh:
Agra, Aligarh, Bagpat,
Bareilly, Bijnor, Budaun,
Bulandshehar, Etah,
Kanooj, Mainpuri,
Office of the Insurance . Tel.: 0120-2514252 / Mathura, Meerut,
Ombudsman, Bhagwan Sahai Moradabad,
. 2514253 .
Palace 4w Floor, Main Road, . Muzaffarnagar, Oraiyya,
NOIDA Email: ey 1 s
Naya Bans, Sector 15, bimalokpal.noida@cioins Pilibhit, Etawah,
Distt: Gautam Buddh Nagar, co.in pal " | Farrukhabad, Firozbad,
U.P-201301. ) Gautambodhanagar,
Ghaziabad, Hardoi,
Shahjahanpur, Hapur,
Shamli, Rampur,
Kashganj, Sambhal,
Amroha, Hathras,
Kanshiramnagar,
Saharanpur.
Office of the Insurance Tel: 0612-2680952
Ombudsman, Email:
PATNA 1st Floor, Kalpana Arcade birrnnzzall;)k al.patna@cioins Bihar,Jharkhand
Building, Bazar Samiti Road, co.n palp )
Bahadurpur, Patna 800 006. )
Office of the Insurance Tel.: 020-41312555 Maharashtra, Area of
Ombudsman, Email: Navi Mumbai and
PUNE Jeevan Darshan Bldg., 3rd mait: aviiumpat an

Floor,
C.T.S.No.s. 195 to 198,

bimalokpal.pune@cioins.c
o.in

Thane excluding Mumbai
Metropolitan Region.




N.C. Kelkar Road, Narayan
Peth,
Pune - 411 030.




